$7897UN5UITEHUAIUNE IN15YIA

o~ o 1 & = =) =4 ar e 1 L4
nsadiusuiienaneliiianmaie wiensdatusendrmausslovdduny
funalselovidiusmveseinisuimsdiuiiuanigiu

Us2a77 W.6. wdom (58U b HoU)

Jovilae @Un.aun.ASEY
WY oo



AN

wanselaudsshuneiainudasinanseumsay ddlgmnananvmeine
mstestunmein Aemsudleligmnmnainiddu fadumihdnuiuisveuveminau
uazfuis nneuasdumadiusasednafissiafunEsanzULu Sudumssiseiou
YBITFUa

nsiuadostionsusefiuaudesntmmadnntflussdnisuinisdauduanigu Ty
Tl fiRnugiismsusziiumudsinsein dsimhlasguiuftinsreduns
NIInesrnITUIMsd AR (Aun.aun. Ay sstaelundnuseiulussdumildlan
metidunedssinsuimsdsivanigu wldfinimain vislunsdlitnuinnmaindlsl
mefn Tenafiazdsvauiigmiosnitesdnau Wiewniieaudsmety fasduanu
demeiitdesnitesdnsiilsiinsiadesdiomatssdiunrundsanisadeunld wneldfing

wisnnsUasfudramnhldlaglidudnumniinesnisujiRmussa@daldnisifiaatssauus
aegla



ly -

o 038UNIDNIEINTUN WA tﬁuqn’ﬁm"%mﬂ SLNIFUUNT

@.o Conective: wilatiymiiag SuF T e dwulim,,muamn whngaliny l;fimnwzmmﬂ

oo Dotectives W1 wonzed feenmginssiin vhadulsseemam Komendastuiuen
defaudivraSasihhaedy v -uwﬁ’ma'mn A 11"?341/1‘3'111:'{‘55531mL'U'x::ua'tfuu,riﬁfﬁ’%ms

@ Proy onL:w Uoarii mitnide ‘}wwmmmu lLLs’Iﬁlad'llLdEﬂflhfl"jﬁm lmﬁlud’lqur’m’iiu
filae sy FRAIGHIE Saiinarnion e sreld e i Lflwumnem"v“z’wmf'snll:t}l,l.nmm e ananng
neinadamEndaiiemsuiu Workilow i lidiaveai Nhﬁmﬂﬂ'la'Vl’m’hV]’i?JWL‘U'IJI’]lGlBﬂ

o Forecasting: MswunTaivssnunAdioadeiuuaslosiulasudmdtudos

Ussifuil hiffuee Tudgnfiduladsrudsannmemensaisanamasanihlueuas

o, vouisamNdeanIsvsinzsnauday

.o M ﬁJLﬁfNﬂ'}TVW'W "I]']f}ﬂ']‘j?‘;’\']']ﬁ'ﬂ'@ﬂﬂ'ﬁ'&]uum auﬂpm 9'%']5]ﬂf]‘ﬁlndﬁ'ﬁai”LUEJUWLHU?'UEN
o AY mL?ﬁtNmi‘mﬁmmﬂn'}i”\‘i’iumum‘mﬂ% 7\]9\%7\3

G ﬂ'J'TSJLaENﬂ"l?i“i’]‘J'ﬁF’V\]'}ﬂﬂq'iﬂxﬂuﬂ']uﬂ']3ﬂ'mﬁﬁﬂmﬂuﬂquqﬂﬂﬁqﬁl‘ﬂaﬁuﬁ'Jﬁ\ﬂu

TUNTINED 99919

L N13NIVEN

o




-mo—-

. Sumunisysediumandoimsmaia f o funoy

.6 nws*s::qmwmé%w

als MR EAMIER

oo WVSNAsERUAME DY

. MIWsEEUNsAANAILEYS

o€ WUUIMITA A B

.o NIRRT ST YIrd e

oo IRISTUUNITUSMISAITLLE Y

a.& NS IBUMIUEIISAI LSy

. NITTIETUNARI S I UM INLAUMTUSS A LS

) -
TinBUN & ﬂﬂi?ﬁl{ﬂ'}’]ﬂlﬁﬂﬁ

- =t = o a@ ¥V e 1 o o
LWﬂUﬁ‘iUﬂjs‘iﬁuﬂjquLaU'ﬁ M3@ﬁum?ﬂ?7ulﬁﬂﬂn"lﬂqﬂ3ﬂﬂ?Eﬂﬁﬂ'ﬁm'l\'l 9 f19u

i e o i
; s e —

: 7
£ . ;

Work Shop A mITsANENes )

. - .
© AM9BNLULNNTABUNNL wiugnUseiu
i nilaniain

\
nsdunwnl < mawioudieuds \
Y = gt 3 < ;

£ Ufdsweensau /



- -

-~ o e & e P «l 1 ar & 4w
nMsdssiaTIEsI M Rien sl ssmmie wasrynududunsdatodadng

o s oa ey
ANNI0TEYRIMADILS dafl

11719 @ 52N (Know Factor and Unknown, Factor)

Tumoumsufuiausunisdndodngag

seywandnndsnsyein

FuROUWAN NI 1T ULTRIY
Tupoudasfifinudsimsyain

- finszuenifiiefestumsldnaiiiaves
Wmdi flenaldosnalimneauvslian

Unknown Factor
NSAMUARUENYMY
Wan1g AuaNTAnIIAIY
wiatialivuazay Ay
anudndu vialwdaald

Know Factor

Demiewnties mifnduvionsateguassa suniuadndy
PungUWEN MIMMLATIAINGI mamwszln'mwﬂ:
£ an ) Nan1gInIngrani
E? =
JumBuEDENIAIEBINIYTIR Yssnansnarldiiy
- unﬁvmumuwan'uaaﬂums'[.'umawuwaa - V%

Wwid u‘iama’hsamq“tummvawsaawums
Bauselsmivioiimstaomenaniios nsfiniy

viansaieguasia

5 o AUZNITUNIINGT
TURBUUAN N15MTIINTIN MENIIUMI 7w
. , : NII91Y/ATIVTUNER
TurBULoElin LN TN Tarlunsnsady
- iinsrununuilifsesiumsldaaiiisves usnniiugudu

vt Hemaldorslumunzammdensiing
wwoustleniviolinsthawmdawindise nsaaiy
wiaN1TaiNguasTIa

Know Factor

ﬂ?ﬂu%ﬁﬂd%éﬁmﬁ’l 'WE]Flﬂ?i!J‘/]LF%EJ'SUT]’]LF}UlﬂWBulJ’mEJU mavelaIn
ffIBﬂ’]ﬁﬁ\‘lW\)"LﬂG}‘U'l MTQSJU?»’JWT\LP]EJLHWUUG{JLLﬁ?

Unknown Factor

Haduiiiimmidssmnmanensed Us.,mzumﬁa”awm'luamﬂmﬂrgm/
wofinssy mundssierafiedu (mamsaldmh)




- -

I - - ‘
YUROUY 1o n'l‘i'Jl.ﬂ'i'WVEﬁQ"luzﬂTullaUQ

& <i Voo 4 4 < - La) «f o o
Hunoui b Wiiriuseugosniimmidumsmatn smmmai o susniionananny mdos
= bay a ot ¥ Bl H 5
msyasa saneuBdlves s e wiles us S Tauszyanusvasmundsdutesdiviases

AnNmINBYatan A uElvees fwaudendai

anmueBidlios - audpasesued

anurdndes | anudssedudiunan wavannsaldanusauasuseinse T lusenina

UjuRam auunfirsunuguals

ot b o w ol v oo 1 '
agonusaay . ﬂjﬁULﬁUQiﬂﬂqu Lﬂuﬂ731}1“\31“?13]“Lﬂﬁ?'ﬂ@ﬂﬂﬁﬁlﬂﬂu WaENUILNIUY ﬂ']U‘[\U

ar
3 < n‘_‘r r i o I ) L% a‘ “Y v
BIANT UvALTURBUIUEINABNTRIUAN wiolifidunenunudimhasumamih Aiundla

)

o o w o o ™ M 13

anuranm @ audessvdugann iunssuiunuiifiedesiuypnanieuen AuRlEen
ldanursonsrvasulddnan biannsoriuiamuldosdnddn viesteaiaus

-l
AN 19 @131 4 LH nnn 1

5 1 A‘H - b1y

tuneutesfiirudonimain | den GEN du LA
T & 4 V/

®. MITAFDINIT TURBLNITIIS

YOULYRVDIINU (TOR)

o, N19IRTINIG TuMBUNIS v

ABUNTIAINGEIS
a/ :‘i’ ot 2 q‘j /

. NISTIRTEIAII TUADUNNT

n5195uNan

b1




At;) -

ﬁmﬂuﬁm@ﬁnﬂjﬂ'ﬁummﬁm(Btslgie,v_elmatrjx)
ﬁamaﬁ”vmmﬂ'wﬂ-'Lmuﬂ'l*mnﬁs;w}aqi'l%'{‘)’uﬂ'n'mﬁmm WN1519 (11599 o) MIMTERURAYILLLY
amduduveanisithsets ANNUTBHUAY mmmm.mw TUDINENT m; it
NG TERURIIMAT m}un i lumaslunsia ;mmqu
- dwfufansauietumeundniid WU9INTEUNIATATY ‘| naifonTauMi atus sy
MUST waueile deannng WogIvaInsdhseSan et MY Gegaavinistaadiu isniunashity
A0y MUST g nmu”hmm; o Wi o
D’iL‘Lhm%ni‘:111156'6‘\4?1?]‘1414%!.1]1&(1ﬁﬂ’i‘m Mac}‘U'IMUUJEJQ"UEJ:lﬂ'JxU ;m'zuuu 9 wasag

Renvsindedunautindy SHOULD winefia fimmdnlusiluniadiseonrmidsimayain das
SHOULD fin Aeglussiu @ iy

[

on.le 3zﬁummsumwaawani"wu ﬁummq’lunﬁﬁmsmﬁ’aﬁ

3 il ot
- n%nsmma‘uumaumsﬂgummuuumm‘uaanuuumulmmmaaj Stakeholders 39103
vmamumn‘unua wuﬁum MARae maem b Y30 m

- A9 ﬂ'5‘3mﬁ'ia‘vuﬁ'eJ'um'iﬂgummuul,nm'umnuwan'imumqmﬁwu ulaan 7‘1&1%1&?{;1
Financial maem o Wia m

- ﬂi}ﬂi51?%‘5@‘81.19101‘1ﬂ‘ﬁU{}UGNWUUULﬂEJ’)‘UBGﬂUNﬁﬂi”ﬂUW@ﬁﬂ‘UUiﬂ’li nam\'}wmd
Customer/User maEJVI Le:) 99 m

= LA Y !
- nmssumawmaumsﬂgUmﬁuuumm*ﬁ'mn'umanszmmamzmumuma’iu internat
Process wanssnuimunsitouf esdaiwg Leaming & Growth f1agii o 3e to

<l . ol 1 J o v LY - LY ” LY a
21379 o Scoring nwtUauteyaiionaiiseds (msruundndseiuasuids

t P < w L e e =
AITNUDINUANMEYSY | SEAUATLTUTUMS TAUAITINFULTIVDY FEAUATTIEEIT N
s o =
NSNIIN el NENTENIY (10U x JUu)
@. N13indodadng ® ® @
TUABUNITINUBULYA

293974 (TOR)

. RISANTDIAIN & @ &
FURDUNITATWUATIAN

nans

m. N159RF0TAT4 ® o .

Funpumangrofusian




H o o
g -

o 1 L3 | a - « 1 w
Wiienenaidessin @udhaquuse mnmsil e swihmsdssdiu msmuaummesn Tilssiu
o= a é ] o a b ]
msmvRumwdsImsRinegussiula WalfivuiuauA wNSIANTS (AMNMAT9ANTS dondes
whsgdalunulnd) leennriguammsianmsazaiadiu o svdu il

et v [V VIS { "o ™ o/ 1
R 1 39n15LATT MAnandes binsenutiagldvinis/guneunasu pwrnslsifinaidevng
AISRY 8T8

= 1/

wald : danvsldlasdrulng Surefedadnnmslild nsenuedlduinma/fiunounanuessing
wigauIuled fanudnla

gou : danshildvielffssdnnies msdamsdiudnnnsodie fransenuieflduimy
Afuneukaruuazsaniulild biflanudle

A —
1518 y
1 Y 4 B
AN TEuMIATUANAMUEIN TR
13 T 1 ﬂj
AT AN AR ALY
Y ) o o P S v ar
Tunsutogidnnumdsinia AMATNNS Hosse | deaseeu AU
M3 sysfudu | Uhunans
!
NIRRT TUnBUNISINYN TOR A 1 - -
- AN59PTRTATI TURBUNITAINUA & 51 . .

S1AINAN
- MSYRTRTAYN TUADUNIIRSIVSY

4

Wel®)

3




- c; —
I | -
Tunoudl ¢ wnuuinysarndes

v
[ %3

Tunawit @ Wasnmansuiitiinmndsigegeenmsssiiunsaunsarunies Risk -
Control Matrix Assessment) lutumoudl @ fogludetrnnuidsssyiugs visiamndseseiy ¢
wie o wie @ W3 & vie « lnglawviioage o msdenuihisinsmmndesmsnienoudy
SuAulIn

mnm*sU531;‘Jummv.ﬁmmsmqﬂ%mo‘fqna’w wuhAwssdiuandeainmaineglussiv - «
vieaglusziu - Aowdaarh AamnsIansagluseiud - weld mivimsdanmuidssay
Tuszdudhseds uasvhRansnmimsandos

funouil v Msdarimenusanstihs femnudes

Fumauit v wednnwmsihsete Wunsussdiumavimsanadeanisnaielufionssy
eneuImImdsastuneud ¢ Sauduaioudunratmsunsen dalunistudusa

nstasfuniaudladymiiivssdns nmuntionifidn Tnensusnanumsaiihse Tiaudsams
me3a foly sanliudn « & laun #iler Andos Fum

4 -t o £+
BTN B AN !jﬂﬂ'ﬂjij'lﬂﬂ'!yﬂﬂﬁfmﬂf|j:$f}§ﬂfi'1§£aﬂj

5 ) 4‘ -
Hunoudosiiaandonimain Wer | wides WA
®. N5IRTaTAINN TuRDUNITIN v
YDUALBINU (TOR)
w i o v & ‘/
b. NITNTBINTE TUABUATS
AVUASIAINGTS
@, NISINTOIMTNY TUADUNIT v
ATI9TUWER

anuedides : Wiansdfiogluteaudes Lifesvihianssuf

anusdindes - Aansdifegluiieannies windlaldvuvied amaasats wlaue
Tnsents Aonssuitedonly waildldna audsmisyeinanas eudsesaslifusdy o

anuzduns ; iansaifeglugiefudlulals arsdunmsms wlevie Tasenns Aenssu windy
il dlildna Andesraniusedu



A -

AUNTINIENSY

< “

A9 e ¥ u . Ly
Wntundussauiuls

s LY RN [P P

duaen delsiinhse oo

JURDUN of %‘mﬁwsswn'ﬁu‘%ﬁ115«muLﬁwm’mNm'ﬁu‘%msﬂfnmﬁm

oo ANTUEEUAS ATTEAUA 3'131&&1&@3';34 Windy oe B ﬂ')'llJL?iils’]E]U’LHS”WULIE‘UH'NW!?
59U mwzmumumn'sm'ina}mmmmmmmsm’;mammumu

evlo A0WEAWADY AEAUAMILEBITIs WAL & UaL b mmﬁmamumummuuan U
pouduld Arsiifenssudndy

ol @0 usETn Arssumandeesiy Wity &0 Wavem mfommam‘swad‘Lu‘sumuad”{u'.nm
ﬂmﬂqsuwmamaa

o ~ . e o of ) 2 - - - o
15799 o wmeamsdwsdansamdsimsdidunuiensdelddavataviansiaty
wvmautslavnidwmuiungy selovid JDIANTUITITEaAS§ U

syrudosfunsiudue | dssiummaden | waneRnsmuiwisians rrdes |
-l ' BV a o
fewnaliiinmvaia

& M3indedaday fumeunis ® - daflanssueusuduaiunusssy
I svauRn (TOR) FFus safmwiRunstisatuns
0. M3dadoinits Funounis ® 330 mi‘ei'a'.a%ui'rfuuﬁﬁua;ﬁm 5
ﬁﬂwuﬂ‘mﬂnma | yransfieades

. NM39ATDTRE e Funauns & - msammmmusmmaﬂamuua“
13990159

W1sgTs 01snate wu Faunssuy |
aluladasauma Wodiutomianns

fostivunisnaiafiiiusedniam

Aanssuaiuaiuaunsewing iy

msiuiluulouenstedumsyaiaug

A S5l wmia Wudy




quuww'smwmaaam'sw\ﬁm paAmsUinIsdIuRuanigiu Usednl we. béom HoUfun
sraauUfURnsUasiunimaie @ T (we. béve - bébe) naqwsﬁlmmmmmaummam figoi]

. uEndnsadn - L,ﬁLasuamﬁnLﬁaﬂamﬁﬁa%ﬁmmwzlLﬁaa lagnisvigs unidn
yianBuumasiansy ws:ﬂﬁ'samsmwuﬂﬂammmsmmwmmmm

. 11 ‘smumsmiargaad et maqmmaaﬂmamsmmmu ‘m3aLUaduuanumauL’mmu
°aaanani<wiutﬂ'sqms nm“'tazwn Ity m'nmaaasmmammmwmﬁummmsmmﬂummam

azmm'zm

o

o afuaTuedoslios  vinviimshasiudaiutia hiﬁ":%mﬁmmmmmﬁaﬂmaﬂ
vzt NFAUYY mi%’ﬂm1mwmamamwﬂsﬂawmxiﬂsx g19deasaNsuATIESY WiAT
Sinesmssenusslnddmdiasesfunaios findy

. madalaunriios : snmszninmdgwihfumgmsafidunmndouaznisdanis
H’}'I&ILa:EN'(ﬁﬁU%SU

theudsildginseiausisssanAuviarsadiunrndes Insfinnsananudsaudes
Usamvasrrndssiiientos Tnsmsiamsimmidsmnsy o oy fail

(o) ounaIAN bele - iauiiua bbb
(i) WDLY Y oEDam - RDUNLEIEL bdben
, WS HNAUBTRINSU IR an sl Wiiusenauiie eo vaR 18R udnnsneuauas
winuszinine wdnussininim/dusn wdneueania vdngatdudunud wdnnisnsaaaula/
Snefuiinuou waminwsdusala vdansnizvsdnns vdnnisiidiusiu uas waniRsysu




Yszdiuarudimnsin Seudssana wa. baom

Uspdiumudeantsvein s
¥ aodd e . .
f\:\ ®. Mg e B Tun R saneyii eyge

.-"’ - I £ L W o ' T te oy
CN, b, Mudssm s isluaulusdavaanmsldsunauagdumioninn
O o AUEsINIYieluaulysdlavsnsidimmnsrnmwas nsuinsiantg
MINYININIATY
TONTEVINN/
OV FVIVUURR s

< =i
NN @ RITTBYMIMELY (Know Factor and Unknown Factor)

Ussananuideamsyaia

‘J =
1 Tonta/Aaudsentsvesn
/A K Know Factor Unknown Factor

mndemasniseiiuvnuiens
nabilinn1anein msdaiy
sevaaUsslawniEunuiy
nauszlovddaiusu

ol o
ATINN b ATNUEASENNEAIULHYS (LLEJﬂ'?i'}QJ?i“LWﬂTNS)

] - = s v

1 'iama/ﬂ'ﬂmﬁmm‘smsm i) WaDY au U
AU RN UTLITLTY
feliAnnmain msdafusewing v

navszlovtarusuiunauselayy
A5y




P . f u o o w -

n19199 @ Scoring nuilsudaysfifowdse s b 13

w S as « . .
{(MIBNTITRUNINATEAUATINEEN ¢ Risk level matrix)

=i

Toma/eudsimagedn | sedumusudy TrAuATIITIU | Anandueray
voamidhiseds | veamansvvy Il x quuss

mb e mb e

ATIILABIVDINTS AT
anarsliifianismein ns & - -
Patussuanalselonidiu
nufiuraysylovdaius

wuanalunTianTen
ssfuarmIndureinsihy Tuaseiiuauquuswestanssvmy

d L a L
TN @ ‘SL'QUﬂ'l’]llf\]'ll.ﬂuﬂﬂdﬂ‘]ﬂﬂ’l'iﬁ‘]4

-t

Tema/arundasnismain Aenssuvisdumaundn | Aonssuviedunauso
MUST SHOULD
=l o = \ Yoo
m'mLdm‘uaarlﬁfmuuq]mwawnalenm ARG )
MInRsn Mdatusevizsaysslow mstfasfumsyain

dnusununauselovudIusiy viamssu
Auuu




J L 7
MIFNY aulo TEAVAMUTULTITDMANTENURIM Balanced Scorecard

Tema/mnndug maein @ o m
fiiduleidy Stakeholders X
sl menmivaua Wusiing Mot
wansenunansiu s1eldanas 188100 Financial X
nansznusadliuintg nqulming Customer/User X
nansEUReNsEUILIATETY Internal Process X
HANSENUAUNINTBUS BadaImg Leaming & Growth X

- =
AN & m'E‘iNLIﬁﬂ-!ﬂ']‘?ﬂ'i?:tl]ﬂﬂ'!‘iﬂ'luF]JJF}’J'PNI.H&N

Tona/pnudoemayedn AMNHATTIAMY Assdiunseuguadsantyeln
< o < ol ! a ' | H
AUREIYBIN TR L TN Aunn AAIEEe | A | Aremundes
oneralfiinnsmadn nstniy ssiusn | deesdu | avduge
sewhanalsslovidiumuiy Yunans
nayseloriidiusau
Ly - -

<l -
AN & NWSNILNNU‘WT'WFYTIM@HQ
- o
ﬂﬂLLNUUi‘ﬁ’ﬁﬂ"J"ﬁmaﬂ\l ......................................................................

b

suskuungAnsIuAY B YESn

wwsmstesiummain

ArmidssrsImsnuiivnuiensteliiianismaie
mstmiussuinamalslenidiunuiunaysslaw)
d@71573 San1sSuauuy

UfuRmuueuyfiRnistaestu
NS




d r LJ LY
minv o W’I'S'N%ﬂ?l'li’lEN’]'NNﬂﬂ’l‘ilﬁ’l'ﬁ'ﬂ'Nﬂ’l’mlaU#

=

wasnisdesiunsyein

ﬁmuzﬁ'}'nnﬁm

Toma/arndvanisnadn

ol e
LU Mam

UAd

UiURmuaU{ienng
Uastunisvoin

‘4 bl o
AT o MITNTRYTEUUAILE
o.e (@A0uzduns Red) iundniseeniu msiifanssufiudy

m’lmﬁsammﬂ%m
(@nusdun)

umsnsdeaiuntsnain iRudy

oo (@nusAtndos Yellow) induudy wisousuld arsifenssufugy

ATLAEIN1SYIIn
@ousfviies)

wminstesiunisyein iy

o.on (@0 usdide) Green) Haliiin WihseTwaliing

auABInTIYain
(@ourdidy)

umsnstesiunimadn iy

linsiiinnisnase




o =
ATIHV & TN n'rsn‘sm'sﬂ'mmﬁm

= N

apUanuzAdsImsnein (g7 mdes uny)

Wen

WaDd o

=l o o a
AN LLUU‘E'IUQ']'IJN']NNﬁﬂ’]LUﬁQ']UU?WI?ﬂT]JJlaEN

uUU'i'!EN']uaﬂ"luzLLN'UU?WWTF]'J']JJL%H\'}n'ﬁ?’l’ﬁﬂ N UV e LU bdom
' = o ¢ e | v a ¢ a ‘ ] = F
vgssiu gudfidiinisdesuntsyainesinisuimsdousuarigiu (mn.oun. Ay

Foumuuimsanndes

Toma/muidea

doMurYRINIRIIuNIg [ &lsisdiunas
Samsaruides O winsesa fammmeiiios

L) Susiifiunasluting uddslinsudu
L] sfasmsuiulsumuivsamudeddmiimngan
L] wiguadu (usaszy)

NENISANTI LAY




GJ LA ) - 1
AINA mo MynvaYugusuudmsanudmein sswind
(MALVULEUGY)

1 =l
VUIEITUYITIUBY ... i rsasssseve s tansress sesessssananes
L4 J
TUMAUDYD. e TSN B

Fouruudmsarudondy

P - ol 3
FoumuuImsaanandeslwd

Hiuiaveundn
ter m o W
ivfinrausediiiedes
<
waralunsiasunlas Pramsissssmssssssrssanisisssessssessasssesssss s asnisseer
B crraserse s s s s sesee et
L1 T PR SR TP ST

Usdiumnaundumsn iy v




\hmﬁumwmﬁuommﬁm VAUUTEHIN WAL odom

Useidlumuifeenisvein fy

< N e awsdsimsyasaitieardosiumsinsanagi® oy
Q o, AudsInNInIsaluauldsdaveinslddrnasassiunuming

o, udeemeinluaruluidavesmsidTaulsanauasmaimsianis
MIREINTNIATY

“San‘szmimwam...mwam‘smwﬁ% AINAEIRE, MSSUYIsENRLAEANE T TIIEN, NMSIRGDRATS
FOWUTHON

P =
AN @ AITNTEYANITDS (Know Factor and Unknown Factor)

o
Y

. Uﬁsmwmwmﬁmmmﬁm
Tonta/arudeanimasn
! Know Factor

Unknown Factor
ﬂ; Q ] Ci
AIULADYDINTIAULUINUYIDNR

nelvilinnisvass nisdniy

gnsnauselavdaununy

waUsslovidiusin vSoniadu
Auuu

ATNT b AITNEREI LT AIEDS (wenaruElieTnes)
| Toma/aruidsanisysia e maay du W
s anudswasnsiiiivauien v
| Aelviianianada nsdniusewing

sausslovidrunuiuaadsdiovy
| gusan wdons¥uduny

!
‘}
L
i
|
1




wf N ol I o v [y -
A3 o Scoring veilvudoyaidendses o i
(Y3951 ndseAumaEes ; Risk level matrix)

=L

Toma/mundoamsyein | sudumodadu TEAURIITULTY i
vosshsele | vewmanszvy Fuihu x quuse

oy e mlo &

mwmé’iawaqmiﬁmﬁmmﬁ
pwrslifinnisein n1s @ - )
Tafusewianausslowid
nuffuzrayseloniaumy vis
msTuivuy

wualunasRasan
ssauadnluvvansdhssTuarsedumupasivsmanseny

d e o o~
13N m.e ssAvAuTuduvsIm el

Toma/arundsansyadn nanssuviotuneunan | AanyruvTetunousey

=

MUST SHOULD

arssdssaansiuiiunuiiatanstiin
nvese nrsdeiussrivmavsslen]
drusuiurauselovdaiumu wionidy
RINGY

UAURIIWBLURUR -
mstaatunisyaie




< u
PITNY o FEAUATIUTULTHYBIRANSEUAY Balanced Scorecard

Tama/m'nmﬁmmmsﬁm

ﬁﬁa'"zuiﬁ'ﬁﬁ& Stakeholders

@

s mbsniifugua sustins mwiore

NANTEMUVNINTSEY sldanas sresedis Financial

tanssnURBRldUIng nettvne Customer/User

_HansEnuRanTEuIaniniely Interal Process

HANTEMUNTNMSELE 89AR1 ] Leaining & Growth

X X (X | %X

IJ O
AT « m'i'lmﬁmn'mhsmumimuqumﬂm’?‘im

‘Eama/ﬂ'a'amé‘mm'ivg%‘s‘m AuIHNTTIANTs | Adsefiumsausuaandsinimad
Armdssasnssniiuad A famaudes | fmn | eeonndes
enaliiinnmaln n1sdaty sedud | sesedu TG
seviwadsylamidunudy Urunan
ualsslovidse vionmstu
fuuu

# - -
ol a ﬁ
AT & ATNUHEUIIISAT I
FOUHUUTINTAI I oo
d Ll -
tl FUuuuRginTIiedsnsyein

waimsdostunisnain

wI0n155uauLL

ol IS P | U o a
mrdsantsiinierdeliienmein s
Tnfiuseninmalssonidmuiuaatsslovausy

UiiiRmuuany§iimsdsety
MIvain




4 b a bl
NN b F]'ﬁﬁﬁlﬁm'l'ﬂ!}\ﬂliﬂﬂn'l‘ilf:j'l‘W’Nﬁ'ﬂﬁlaHQ

=

umsnrseeiunavein

ﬁmusmﬂmﬁm

Iama/mmﬁfmmmﬁm . -
W VELY

RAd

UG URmuwsfoRinng
Uosfunsmaia

4 v s
A15199 o ATNTAYTEUUANILADY
oo (@0usAuad Red) Hiundainssondy arsiiAonssudfiudiy

mﬂmé‘mmsm‘%m
GREIEZ TR

wmsnsdeanunsvein Uiy

ol (@0 sEmdss Yellow) inetuudy wisnwduld mstifonssuiiuiy

mﬂmﬁmmmiﬁ'm
@nuzdinieq)

wmimidessumaein sy

o Al o 1 Y|
oo {Aomsdid9 Green) Salsiiin Wdhsedsoiing

m’m;ﬁmmsm?m
GRUFER AN

umsmsUpaiunsedie wisiu

Litmeifianisvein




= b
ATINY @ MINTIHNY ﬂ’]'iU'iW]?ﬂ')'lMlaU\‘l

=

a‘;ﬁﬁmuxmmﬁmmim?m (1Fe7 vdee umd)

-l
VU

Wana ue

‘é o oy Gl
ATINY & LL'LIUi‘lEJQ'l'LW]’]NNﬁﬂ‘llﬂN\!'}‘\JU‘iﬂ?iﬂ'}'}ﬁLaEN

L) -, L2 A
uuuswmwamuzumuusmsmmLﬁmm'mﬁm U e B oo
wisuAYssiiu ﬂuéﬂg‘jﬂ”ﬁm3&1’aé’mrmmﬂ‘%waaﬁnﬁu%msehudhuafji‘ig"l'u (#Un.aus. A5

< o
o U.NUU‘iVl'ﬁﬂ'Tng EN

Toma/anudes
douzysnsadiunng 0 Sslaidufiuns
ansaudee L) iiseds fomumsiiiag

[ Susdunmsiuths usdslinsuiou

v o = < y
[ Fasmsuudsasmuuimsmmndoddmilbiunyay
L winmadu (lUsassy)

NANIALTIUTY

.........................................................................................................................




- 2 - s
IR a0 m‘mwEnh'uﬂiqme‘smsﬂmmﬁmmsm?m seninel
(MAUWNUURLAN)

L] J
WUHMuUniauove.....
e '4
TUNAUBUS

-ﬂaunuu?m'smﬁmgaqtﬁu

Founnuimsrudeosi]

ASuRnYBuUMan

La) o ol L
YIURATDUTOINING TS

ol
wnalunsWasuuUa Peereeecsersssssseramsensssssssesssees ceeereseeesees e eestses s seeeesererarissnetrnes

Vssidumnundeandn Wiy T




Uﬁ::\ﬁuﬂ'nmﬁuumm?m Paudsauni W, bdoe

ssiiumrudeaimsyein dy

. , N o i o + Qs . .- ] Y
k\ @, 1 J'mtamﬂ'\‘m'ﬂimmmz'}‘ﬂamumwm'i'mn:}wlm YL

L o o - . ., f 2 o
O b, Anisamaaialuaailusdavaansldgnnsuazn ey

O o MadeenainlurnllidlavnansliiiouU ssnuuas MTUIVITANTS

-

NINYNTNIATT
FONSYUINM M S YD DY IAUBNATHE NN s
BB e o OO USRS
Toffiufinveu.. weAy e AU ....... FETUIINTADIG N v

=l o
PITNN & MITNIZYATIULEST (Know Factor and Unknown Factor)

Ussavanudsntmedn

‘J =
i T’r]ﬂ'lﬁ/ﬂ’l"imﬁﬂﬂﬂ‘ﬁﬂﬂ'm
! Know Factor Unknown Factor

aradssvaamIsiuauien
noliian1svase nsdafiu
sevwrawausslavidiunuiu
navszlovldiusiy visensiu
duuy

| o o
N1 o A151uARIENLEAILEEY (enRuELYR5799)

1 Toma/mndoimsyain Wy mane il un

audsasnsdniuuiion v
gliiianseTn nsdafusening
navsslewidunuiusausylon
AT NIaMITUAULY




- . e " By 1 o iy
A3 Scoring neilputoyainoaulisel b 7
(WA MM3ndseduatmnieg - Risk tovel matrix)

Tena/mnnduanismedn seduaTududy

FEAUATINTULR AIAHAEIT
gpesmafhseds | veawanszny Fudu x Juuw

=t

mio @ b &

AAELIYOINS AR
oMo lvlAinnisnain s ® -
tafusrwihanayselouidu
nufuaaUsslanidmus i wio
nTSuiuuy

W lumyRIITIN
swAvATITIUureInTEh sz uar e UATATULSaIHANTENY

IJ w o »
BTN e ‘iﬁﬂUﬂ?’lﬂ"ﬂ']Lﬁuﬂaﬂﬂ'l‘itﬂ'lib"?\‘l

Tena/Ardeanisyein AanssuvSetureundn | fonssuvietuneuses

=

MUST SHOULD

armdesteanissniiunuiieenolian
mMase metadusewinusyselyud
aunuiurayselovidsiy viandu
duvy

URURm U UR -
msdesiunisyaia




< o
AT o FWAUATIUIULSDIRBNSENUAIN Balanced Scorecard

Tama/ﬂﬂmﬁfmgflmﬁm

diidnileide Stakeholders S
i whenmduaua fusiing niedatng

@

HANTEMUNIINTIL seldanas sy Financial

) LY J L
wansynusadltuins naudiwng Customer/User

HansenuaonseuInuAely Internal Process

HANSENUALNITSOUS 09fiAnwd Learning & Growth

XX X | X

u iy
AT & 9]'1'.)"1\1LL?WNﬂ’]iU"iSLlJUﬂ"t‘iﬂ’)UF]l!ﬂ']'liEtdﬂQ

Toma/arundsanisyasa ABATANTIARNT

AUsmilumInuauAIIABINIMe

ABILALRIMSA TS i frudes | A | Awmrandes
onRpliiaN1Iese nsdaty ssiush | @oesedu | seuge
sewinwayselovddunusy Yunany
savselovddiusin wienissu
duuu o . .
o a d
BTN & MTNUHUUIIITAIEYS
P -
DU A e
d - - * -
9 gtJuuqumnﬁum'lmﬁﬂqm‘smim weInsUaiunYein

a - < [ - o
audsaasmsdifiuamiionnsiiinnsmads n1s
dafuseninmauselevidinuivnayselsnidiusm

UjjURauunuyjoRnisdeaty
NSV




o v o o
ATTNN B m'w'immw'rs'mmuwﬂn'mil'nx'nnmnﬁm

T

umInTYBaiuntInedn Toma/mmnduantivain

amuamﬁmﬁm

Fn | wides

wes

URURm e finns
Unatunismein

4

J i o
NN of m‘mammwwmwﬁm

o.¢ (@0MsELAY Red) 1Auniiniseaniy msiifanssudiuiy

aymnduantsyain
(@amzdun)

wmsmetesiuntiain iy

ot.lo (Aapusfiniod Yeliow) adunde uwiveusuls asdfenssufiuldy

Arunduanisnein
(anuzdindsd)

wmsmideatunsnaia tiudy

oh.on (Anusdlden Green) dalsifn Iidssieiaiiio

arsdemasn
(@nmriiden)

wnsmsdeeiuntIneia iRy

lireifinn1imasn

Taift




-l
ATTHN & AT NIETY m‘m'ﬁ’msmwmﬁm

-l ) - ~
7 aUAnuzAIdsImsln (J01 des g
Jen Wi TN
v

ot o = P
1IN & LLU‘U'i']EN']'UF‘l']NN’ﬁﬂ’ILNU\!"NU‘?WT?H’J"IM#U\'I

Gin] - b g 4
uuquwamuzunuua‘m'imwmﬁaammwm M NH o WWIBY beom
wisnufivsediu Quéﬁg‘jf{ﬁmﬁsiaéhummqﬁmaaﬁmw%msdmﬁmaﬁ‘ig’m {AUn.oun. ASHIU

Fouruuimannudos

Tema/amniue

anuzessnsaniiums ] dstsidudunas
Fannsaamndiog O i#hseds fammeoiiias

L Sushefiumslutig uidslinsutu

w = = v
[ deamsuduususuimsaudedmibinngay
L wimmadu (usnsey)

HANTIATINIIY

..........................................................................................................................




= w - uf n 1
A5 @0 mﬂwaﬂsmquuuuusmsmwmammmqsm sEWIy
(NAUNULNULRY)

. o
VUIETUNLAU DD
wr J
TUisueYD

..........................................................................

......................................................................................

Founuudmisrrudsady

al - '
ﬂauNUUﬁﬂjiﬂT}uLﬁﬂ'ﬂﬁﬁ

KiuRaTaundn _
e o ol wd v :
Aiulnyaussdiiuaves :
= ]
rwalunaauunlas D b eeseomtsesesesessseseess s senas s s bR RS rerseseresennests
VU
|
| leveereeemenesseoeessses et v oS st e  RARR R S R SESRARS

4 oo L - ;
Urgiiuaudsvan g Inid




Ussiiuamuiesnisvain Deudsvinas v, baom

ssdiumadsamsyada dm
< @ el oo v o S Iy
O o. ANIdEIMIRInNERatun TR sanawiA aygm

‘dl <a A i d] o Voo i 1 b o
O b Adaamavaislurmniuidaveanslddnnauasdumamum

Q o, m'mLﬁaenﬂmn?m’tumm‘lﬁds’ﬂmaqm31*8’iiwauﬂ‘szmmLLazmw‘%ms*{fmmi
_ VIWEININIATY
ﬁanssmumulmu ......... IS T U S U N OUTETEU oot et s
ORI e NBINTIANYY FTAUT UASTIUTTIU. e veverves s seeeemesssss oo rersesssresesres s
%Q’%’Uﬁmau_ wwsunge  Bunides ... AUNUL...... 4IENTNBIMTADYT o

< =
AN @ MINIBYANULELS (Know Factor and Unknown Factor)

Ussnmarandeanisnedn

o o
9 Toma/arudssnisnain
} Know Factor Unknown Factor

Adsaaaniseniiunuion
naliiianisyase nrsdnfu
serianauselagidrunudy
naUsslarudiusiu wianssu
Auuy

«f o
AT b ATIVNEAIINILEAIULEB (Ltﬁﬂﬂﬁuﬁlﬂﬂi’]ﬂ?)

#i Toma/arudsinisyasn Wi wiad G uma

eridpsvanisiuiiuaufion v
rolian1snasm msdafusewing
naUsylevidrunuivaausslowd
g1 MIemySuduuy




) . mi 1 ol u w iy
AN o Scoring veileudoyaidend sz v OF
IomisamBndseduaimndss : Risk lovel matrix)

7 Tama/ﬂmmﬁumﬁqm%m %sﬁ'umlmﬁi'ﬁﬁu FEAUATINTUNT Aarandee s
YoIn15ehTE s YOWBANTINY I x JUUR
oo e mb e
mﬁmﬁ'awaamsﬁnﬁuwz%
o1anebiinnsmede s . )
Taiusswiranavseloviay
aufunalselenidiusty vie
MTSuduLY
W NuMsRTITUN
ssﬁ’nmwﬂinﬂwaamszﬁﬁsf}’qu,azsw‘fvm*miuu,sa‘uawaniswu
AT e seaumIET et
ﬁ '[ama/ﬂ'nmﬁmmwlﬁm AanTsuvSatunoundn AanTruvdetunauses

MUST

SHOULD

Psdsvsimseniiunuitanadsliia
mvase msdaiusewinemausslong
dunuiunaysslevidusy wiemsdy
Auvu




wl w
ATV o TEAUAMLTULTIYBINANTENUAY Balanced Scorecard

lama/anudaainimeia ® 2 o
teci ¢ [y , .
sild ey Stakeholders

X

Tl mbsrhfugue Fusiing nfeoe
HanTENUIINTSRL eldanas s1e9 iy Financiat

HaNSEMURDEITUINTS nduiwvng Customer/User
HANSEVURINTEUTUIUATY internal Process

X X X | X

LHansevuiunsiiend asdenud Learming & Growth

=l =
AN & ATNLERINTITUS e MTATUAY m’amﬁm

Toma/mudsinamsda | Aummnsians | Assdiunisenuauraudesintsyedn

P TIT (IR R O SN R, Arardey | Aean | Aenudss
genalvifinnsyesn msdniu seiudn | Wossedu | seduge
riTamadsylesddununiy Uunae

ralsylemidiusiy viantssy

=

vy

3
1
1

IJ L)
AN & ATTRLEUITIsAL s
iauwuu‘%mmfnmﬁ‘m................,..,......,..............‘

o E - - &
Wi 'gLJuuuwqmnﬁumwﬁmmmam wmsnilesiunivain

r—m:uaﬁaa‘uaaﬂ3*5ﬁuﬁumuﬁamﬁaﬁtﬁmmmﬂ%m M3 | Ujinassn fiRmstetu
Tonusenimralssluatdunuiunausslundiusay NINase
Wisn1sTuduuy




o -
NN & AT nﬂ?Uﬁm‘im’lmgﬂe

PR

apvanwsmdsimeneln (Jo2 widss ung)

o
il

WD waa

ld aJ ey Ly
A9 & kLUU'5’1EN']‘LJF]'HJNE’SW]WU{‘TUU‘iﬂ’I‘Sﬂ'ﬂmaBQ

= -, * A
KUUTIERD TR I TSR o STl ad BB edom
whsuivssiiu ausuiinmssesumsyeinesimauimsdiuiuardyiu (mv.oun, 635

A -
'UE!LI.NUU‘iﬂ'l'SﬂT]}JIﬁEJ\i

Toma/auides
dnmirvsanisauiiunig O gshaigdiiunng
Samsaruidse [ vhseds famuseides

O Sushifiumsluthe uddlimsudoy

v o o E] v
il AoamsuiuuusiuuImsaudeslwdliinunsas
01 winuady (WWsasey)

..........................................................................................................................

HANTIANLUIY

..........................................................................................................................




) Y ) - '
M13NA so mﬂwa'dsuu-{qumuu‘s’mm'r}mﬁmmmmm sEwinedl
(MARNULHULAL) .

\ o
WUIITURAUBYB . ooooscenccnncrmseseereessos oo
. el
FUVRAUBTD.. . vt eninsoesesniccccneesomeoseesssses oo

%atmuu?msmmtﬁm’lwﬁ

HSuRnvaundn

[Sulaveusesiifsades

wmaralunsAsuwas hvorerermerasmssreerssreon S cerererssssse s ssaces B— -
In.... . o
ettt tr s b bes e cns e e p doa e a b bre R e R E T E ey Se B A £ O RO EP R OO A e e e na sura

Ussidurmundoaman WAy Twai




Uszidlupnandesnisnedn Deudszana wa. odon

\}mﬁumﬂmﬁuqmmﬁﬁm A
PO S o, wd oo e ~ i
Lﬁ' & VANV IINL e aTuNsRTINEEGE oy
f’ﬁ\ H - ,‘"l +y ] v s o ] v ool
S eoanuiamnaaialuarivsdavesnislidnnazaumiay

fﬂ\ <f R o [/ [T D gy
o mwidssmsnaielunnividaveansliisdsanaagniuinaan

aA

ﬂ%"ﬂmﬂsmﬂ’s'ﬁ
a‘ s la". = € Y FTRT) -3 " 'f
YINTEU I MNSTuneiiednusmin %gamq gjﬂaalan'm Q’vmmaasiiﬂt,amd .....................

PO Y PO TARN TR .o s
Fogiuinuav..... WIHYRSITIN MWL oo SUAU....... BTN SRS TARNITEIA. ...

P a
PITNY @ ATTNIBYAMULEL (Know Factor and Unknown Factor)

Usmanaudesmsnadn

4 )
A fan1a/arudsanisnedn
! Know Factor Unknown Factor

audssraimsaiduanuian
nalwiansnaie midaiy
sewinmadssloiarnuiu
nauseloeldrusin vien1ssu
fuuu

- o
AITHA o ATIUAAITOTUSA TR (Ltﬂﬂﬁl’iumﬂi}ﬁ'ﬂ?)

ol o o &l
f Toma/muidsanisnadn i wio & U

AMLASITEINTAWII B v
nelifansnadn nidndusening

s wavselayugunuiunalselow
A1 WIsmsTudiuy

i
i
|

T




ol - - . nn
M3 o Scoring nuduudoyainontised 07

4T
Y

ATURADWOIN S F N

(1‘1‘%?){1‘.‘1'3NLﬂm’fiﬂﬁ?&:;ﬁlm‘}'!JJL;{M Rt

Tamﬂ/mﬁmﬂuqnwm?m

a'wda'h‘éiiimrnmﬁm N9
Taiussninamadseluwid
nuiuradsylowidns wie
M3SuALUY

sesuaduiiy
v s

b

(633

Kolevel matnx

TERUAIRITULT
VBIHANTENY

oo

A udss
Py x quuse

wum N lunsRinsen

szﬁummé’uﬂwadmaLﬂwsx"}’aLLaasxﬁ’ummjuLm'uaamans:mu

< Y 3 w
BTN a.@ TEAUAIIUY lﬂu‘ﬂ'ﬂ\}ﬂ"ﬂﬂ'ﬁ:’fn

=i

Tona/armuduaimsnsin

fanssumIatumoundn

MUST

fenssuviodunousng

SHOULD

—

AR

< B a < ' v a
musdsreamssndunufisnnsliiis
N3350 Msdatusenhsausslon
dwnufiumausslovidmsy visnsiu

UURm s UuR
nsdesiumsnein




n‘ L
AT Ml FEAUATBITUUSIVBINANTEIUANY Balanced Scorecard

‘{an'la/ﬂ'nmﬁmmmﬂ%m

Afidnldide Stakeholders
sl misniueua Wusfing miedery

e

HANTEIUIMIINMSIU eldanas 99 e Financial

i L e 1
wansEnusogliuings nduitnane Customer/User

HANTIVURDNS¥UIuIUAIET Internal Process

HONTENUMUMITIWE B9kmwy Learning & Growth

XX X X

- -
YNY & ! ‘S'NH.EWNﬂ’l'i"LJ‘i3L1!1m’17ﬂ'31}(‘}13ﬂ3’1maﬂ‘5

'[an“ra/mﬁmﬁamfmqﬂ?m auamimsdams | Awssidunismuguanendinisein
AMIAE BRI LIS i Areudes | Awu | Aenude
gneliian1esa nsdindu wivsh | doesedy | sdugs

sy sHavsslemidiumuiy Uunan
wavszlontidiusg vieanisdy
duuu
M1 . -
| ~ a
AT & MISRRLUIMITA IS
ﬂmmuu?vmﬂ'nmﬁm....................
‘J oy oy L -y
Vi ngu'u'qumnssumwtﬁmmmﬁm weimstosiunisyain

WIS UAUUY

l:ﬂ' P = d L3 v o o
Andsssmsiiiununendelhionisyaie ms
dafussnitwavsslonidnuiusausslenidiusay

U URemuusnuiinasdaaty
N159)930




l v e
BTN © m'ﬁﬂ\}ﬂﬁ'ﬂ'}'ﬂﬂﬁquwﬁﬂ'!'ﬂa'ﬁz'silﬁ']']lllau\'l

anuraand
J L]
1] wmsmsdesiunimedn Tema/amudsentiain . p
13y baEd umd
U{URm e AiRns v

Uostunisyada

= )
RSN o Wli'!\i'\]ﬂ'b’l"l'i%UUﬂ’J'mtaB\'l

oo (@0WERLAS Red) Runynmstaniy asiinanssufudiu

ﬂ'nmé'mn'rmﬁm
(@usund)

wmsnsleaun1Inin (findy

oo (@nUsEos Yellow) inTuud) wasouiuls msinenssufiudiy

Ay
(anusiviio)

urimsUoetunsveia iy

Vo

oo (@087 Green) SeliiAa WidnseTawaing

anudsamayein y s g oa
. umsnsdeaiunimein Ry
(@nusdigen)
Liweifianisvesn idi




= =
ATINY @ ATTRIWUAT 'iUTW!?ﬂ'Tm{ﬁEN

=y

ﬁiﬂﬁmwm'}mﬁuammﬁm ({e7 mana ua)
e WA e

al [ JR-Y 0
9 <« 'tLUU‘i'lUQ']UW'WNﬂﬂ'}LUUQ’SUU‘JW!'J’FI'J']JJL'#U\'I

- - v
uUU?TUQ"Mﬁﬂ"uﬁlLNUU'm'ﬁﬂ’ﬂuLéENﬂ'ﬁ?ﬁ?[‘l  TUN &¢ WYPY bdom
1 o - fom e v o l - . @ = =
weussdiu quiFiAnisdeiunmisassmuimsdiudivadigu En.aun. Asgy

E] a
‘i!’ﬂLiNUU‘iW]‘iﬂ’J'INLﬁ‘EN

Toma/amudes
ADTULRBINISAUTIUANT L] &sliswdiuns
Samseanndos [ sy famuseiiios

O Gudndunisluthe usgdlinsudu

v 9 = = 2
O sfeansuiudgausuuimsanandasdwdlimungen
[ wummadu (lsmswy)

HANNSHNTUY

..........................................................................................................................




) L - L 1
AN @0 m'nwaﬂsm}s‘auwuusm’:ﬂ'rmaﬁmmwmm syninal
(MAVUUNILRAY)

1 of
WIBMUMIEAYDYD
|
TUNLHUDYD

..........................................................................

......................................................................................

P FS a 1
FOuNWUTMTAII RS v

HiuRnTeuvan
Ve - o o o
RIVARTEUTOWIALIYRY
-l
wopalunsiveundas hevaruisessesmteseeeesoeessesmsesesessseeees esesra e s peseessnmneneseesns s eseemanenes .
D uateur e esessssesesseseneste s seess e ser e o sre s st ressrsssesesererene
Bl en et tmnevitmnsnrssnsnsenuesnssntossosaranssnsstnssnnsnresssronessssses essesanssessnanerssnansonns

Usuifuarundoandn Wi AT




-l ' L
AITNR @ Scoring wstﬁuwm‘;aﬁﬁauﬂws% v IR
(seMT S ndsyRue s ; Risk leve

L ratrix)
L e et e R B e e
AT mm‘m‘iﬁm TEAvALT N TEAUATILTULR ANRIUHE 3Ty
oI YWANTENY 18y x quuse
————— nlo & ol
b= ¥ -
AIRELBINS AT
mada'hﬁﬁmmsm‘%m oS 6
TatusEIanaUselamiany
nutunaysElylidmsy ule
| msTunuy
wmNlunIRTITn
'ssﬁummﬁwLi’Ju‘uaqmsLﬂﬁzi’masssﬁ‘ummqum‘uaqmanszm
‘J L o e

AN e FERUATINTRTuYs Mg

171 Toma/anudeantsyodn fanssuviotunauvdn | AunTnmietunsutes
MUST SHOULD
& [ o = 1 v oa
ANEEaBNIAtuuioInaliiin VATRmsAGOR ]
= ar oW ] T
N5M3A MsinfusEnImadsylend " a
~ msUaaiunisnain

drunuiunalsylsmidiusiy ¥Senssu
fuuu




4 L.
ATV o lo ?smumm';uuﬁ'zfmnanwwumu Balanced Scorecard

Tama/ﬂmmﬁmmmiﬁm
dildulandy Stakeholders

Tuns siifugua Wusiins miaTethe

x

HANTEMUVNNSEY 58ldanas sres1euiy Financial

[ L B LN 4 3
nanseyusiaglduinis nautimng Customer/User

HansEnuRaNsTUIUNIEly ntermal Process

KX X X

1r £ Lo
HANSENUAUNTRTEUF 83fR 3 L earning & Growth

J s
RN & Wﬁ’NLL'EWNﬂﬂ'ﬁﬂ‘ib’tuuﬂ‘ﬁﬂ')Uﬂuﬂ'l’illka{fﬂ

lema/arudsimamein AMNMASINNTY Asadiunnseauaueudeinsyeia
AMIEBIYBINI ST ] AAandee | Amone | Aeonadse
a9nsliiinnsneie msdadu seudh | Wmesedu | seduge
sevTraYsElavidrunuiy Urunam
nausyleviaiusn wian1ssy
duvu
i - -
o “ ﬁ
BTN & MITTUNUUIISAT TS
ORI AIIITE e
ol o -~ [ -
i EUuuqumnﬁummLﬁmmmwm wmsndeatunisyatn

yIan15Suiuuy

anudgaraansaliunuienaneliiinnimaia ns
Jatusywinnayseievdaunuiuaalsslasudmsu

iRl fueinnstiaatuy
MsYI36

ar )



=

4 o [
ANV B ATNANTIEUNG f]’]‘ﬂﬁ']'ﬂﬁ‘fﬁﬂ’}'mlaﬁﬁ

umImdeatunisyein

ViRl fiRing
Jaatunimain

Toma/mmnndeansveda

L)
ATt ]

ﬂmusmmtﬁuq

= w8
MINA o MITITAYTEUUAI AL
.o (E0EELAS Red) WAUNIINMSEONSY AYstRonTTIRIdL

audsansein
(anuedue)

wwsnsdeaniunsyadn iy

oo (@0ULEIEDY Yellow) Wintuudy wasousuld AassiRanssufisig

mwﬁmmsm?m
(@nusfiniied)

wminsUoaiuntivein (i

o.an (@0 0edl) Green) alildn idhseewaiting

m'mﬁmmmﬁm e L
UIRTNTTUDIAUN WA
@nuxdidun) REL/ LRI
Lieiinniaase st




<l -
AWM @ RITNTIENUM ?U'S'H']'iﬂ?'lmﬁﬂs‘l

=Se

aiﬂﬁmusm'}mﬁmms‘qﬂ?m (Fu7 wésd uwad)

H =
| e

WERN waa

| e o -
TN o WIUTI8URTHHE ﬂ'nuuﬂwim'sﬂ'ﬂmﬁm

i) - [ 4
wuuRIBde Tz MBI maie & full e¢ Wy eeon
nirsruivsadiu auduinnssadumsyalnesdmsuimsdiuiuasign (mun.aun, a3gu

o o
‘UE]&LNUUTW]‘iﬂ’J']NLa N

Toma/msndes

anmuegeIntsanidunis L) selaisdiunas

dansmanidas 0] i#hseds femusisiifes
O Gusdiunsiutae wigaldasudau
O simsmsuiudsausuudmammandosdmllimnza
O wipadu (sassy)

Hantia iy

..........................................................................................................................




o w
AN oo MINIBUTUUaURIENYIA,

(wmmuuwu}mu)
mmemumauwa
'J‘ldeUEl‘Uﬂ ................

%auww?wrm'nmﬁumu

ﬁauwuwsm‘sﬂ’nmﬁuﬂwu
Hiufnwaundn

Jiufinteusesiinadas

-
wnralunsisuidag

'uu.ﬁuqn'rnqs)?m FEnI

Usziduamudoanan




